Hostel Internship / Tourism Training Program Australia - Frequently Asked Questions

1. What kind of people are you looking for? We are looking for people who are outgoing, fun, happy,
smiling, hardworking, good at communicating with others and an interest in learning about the
Hospitality and Tourism Industry.

2. Will I need to take out travel insurance? It is compulsory that all foreign applicants purchase travel
insurance prior to arriving at their destination. You must also ensure that your insurance covers you
for any accidents in the workplace as well as for outside of the work place. We are not responsible
for any insurance claims, these must be raised with your insurance company.

3. When should I apply for the program? The normal rule is 12 weeks in advance however, we are
flexible with this depending on the current market need for employees and can accept applications
around 4 weeks in advance. Please note that you may not receive your placement until soon before
your departure to Australia.

4. How flexible do | have to be regarding my starting date? Positions are available all year through

however, during the summer months there will generally be more availabilities. Start dates will be
around mid-September — mid-October for the busy summer season in the Southern states. We can
also make placements in May to October for dry season in the Tropical North.

5. How long am | expected to stay with the host company? Although there are no time restrictions
for the program, placements will be for a minimum 12 weeks (3-month) period. For those looking to
see more of the country multiple placements can be arranged. For example, 3 months in Sydney and
3 months in Brisbane.

6. What do | do when | arrive? Speak to your counsellor about a 3 night Arrival package. This includes
transfer from the airport, first nights’ accommodation and breakfast, orientation and a chance to
adjust to the Aussie life and get over jetlag before traveling to your placement location and starting
work.

7. Where will | undertake my placement? Typical placements are made in hostels, B&B’s and guest
houses.

8. How do | get to the placement location? When your location has been decided you will be given a
choice on how you want to get there. You can possibly catch the bus or you may need to fly. The cost
can range from $50 - $300 (depending on travel prices).



9. What will I do during my placement? Placements are generally divided between departments e.g.
housekeeping, food & beverage, guest services/reception (if they do not have food and beverage
department time is usually spit between housekeeping and reception). Some participants also get
involved in travel sales, event and activities management. If you wish to work in only one area,
please speak to a representative.

10. What are the hours and shifts? You will work 32 hours per week over 4 days and your shifts will
likely be rostered each week. Shifts could vary between early morning, day, evening or night. If you
need to change a shift this can be negotiated with your manager during your placement.

11. What do | receive in exchange for my work? Accommodation is provided in a staff dorm and meal
allowance. Meal allowance can be in the form of x2 meals per day, a contribution of $70 per week.

12. What is the accommodation like? The accommodation is basic, shared dorms with up to 8 other
staff members and interns. In some situations, although rare, when it is busy 10 people can be
sharing. It is typical hostel life. It can be noisy and messy. The living facilities such as kitchen,
bathrooms and living areas are also shared communal spaces, also shared with other guests.

13. Will I share a room with others? Yes, accommodation is in a shared dorm room within the
workplace / hostel which is shared with their co-workers. Accommodation is basic and can be shared
with up to 8 people. In some situations, there can be 10.

14. Can | have a private room? No, there are no private rooms. All interns share the accommodation
and living spaces as explained in question 6.

15. What things do | need to bring for my accommodation? Most companies will provide bedding,
however you can choose to provide your own sheets, sleeping bag, and pillow cases and pillow if you
have space in your luggage or you may prefer to buy it on arrival. You should also anticipate needing
towels, toiletries, clothing and work clothes.

16. Will | get time off work? Yes, you will get free time during the week, however you are not
guaranteed holidays during your placement period. Should you need time away from the placement
then you can request this from your manager once you are in your position.

17. Can | go with a friend or partner? Yes, you can apply to take the program with a friend however,
you cannot be guaranteed to be placed together at the same location. It requires both people to be
flexible in the location. You may be placed in the same city however, you will live and work at your
own hostel accommodation.



18. What if | accept the placement but do not like it? We expect all candidates to go through a period
of home sickness in the first month or so of the placement and expect a period of adjustment in this
time. If after this first month you believe the placement is not what you expected, you can write a
letter to us and explain the situation. If there is a valid reason for wanting to change locations that
fall outside the scope of your contract (example; abuse in the workplace) then we will post or email
you a request for change form. Once we receive the request for change form we will talk with the
host company to ensure that the reason for change is valid. If the reason is valid then placement
search will begin. When a suitable placement has been found then we will inform your current
employer and then we can help you to move location. If the reason for the request for change is not
valid then there will be no replacement. Whatever you do ALWAYS speak to us before you make any
decisions. If you quit without following these steps we will not offer any support or replacement.

19. What happens if | asked to leave? If you are asked to leave with good reason as per your contract
with the company, we hold no responsibility for finding you another position or any other support;
however, if there are no good reasons we will support you into a new position.

20. What uniform is required? This depends on the position you are offered and once your position is
confirmed we will give you more information regarding this, however all locations will require you to
dress neat and tidy.



